ARE YOU...

* Looking for better ways to
build agreement among diverse
constituencies?

* Needing techniques to manage
“problem” group members?

* Responsible for designing and
running meetings?

* Expected to resolve group
conflicts before they escalate to
costly organizational disputes?

* Interested in techniques for
more engaging and effective
group decision making?

HERE’S WHAT YOU WILL
LEARN...

* A five-step consensus-building
process.

* Interactive activities for
moving the group toward
consensus.

* Planning strategies for effective
group decision making.

* Techniques for managing
common participation
problems.

* Techniques for increasing
communication and
commitment.

I Dispute Resolution Center
The DRC is located in the Chase Bank Building
(formerly Bank One), 5407 North IH-35, Suite 410,
N Austin, Texas 78725, PH: (512) 371-0033.
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From the Airport

Leaving the airport, take Highway 71 West to
TH-35. Go north on IH-35 past the dowtown area.
Exit at 51st Street. Turn into the Chase Bank
parking lot just past the Mattress Firm store.
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Corder/Thompson & Associates
700 Harris Avenue

Austin, Texas 78705
Phone (512) 458-4427
Fax (512) 476-6718

www.corderthompson.com

GROUP FACILITATION
SKILLS

A THREE DAY
INTERACTIVE
WORKSHOP

NOVEMBER 16, 17 & 18, 2011
AUSTIN, TEXAS

PRESENTED BY
CORDER/THOMPSON & ASSOCIATES



ABOUT THE TRAINING

Date/Time
November 16, 17 & 18, 2011
9:00 am to 4:30 pm

Cost
$595 per person ($550 per person for
organizations sending 3 or more

people)

Location

Dispute Resolution Center
5407 North IH-35, Suite 410
Austin, Texas 78723

ABOUT THE TRAINERS
Judy Corder has provided conflict

resolution and mediation training
programs throughout the United States.
She has facilitated decision-making
forums in fields including environmental
protection, health care, higher education,
finance, software design and economic
development.

Mary Thompson specializes in the
design and execution of dispute
resolution and collaborative problem-
solving processes. She has facilitated
group sessions on a variety of topics
including strategic planning, team
building, land use, city council
relationships, natural resource
allocation and organizational mergers.

HOW TO REGISTER

Registration Deadline is
November 9, 2011.

Please complete the registration form
and return it along with your check to:

Corder/Thompson & Associates
Attn: Training Registration
700 Harris Avenue
Austin, TX 78705

You may also pay online with a credit
card at www.corderthompson.com.

REFUND POLICY

REGISTRATION FORM
Training Group Facilitation Skills
Name:

Training Date: [November 16, 17 & 18, 2011

Cost: $595 per person ($550 per
person for organizations
sending 3 or more people)

First Name:

Last Name:

* You will receive a refund of the
registration fee (minus a $50
administrative fee) if you cancel on
or before November 9th.

* The course registration fee is non-
refundable for participants canceling
after November 9th.

* You will receive a complete refund if
we need to cancel the training.

FOR MORE INFORMATION

Name Tag
Preference:

Mailing
Address:

City/State/Zip

Daytime
Phone:

E-mail
Address:

Job Title:

For more information on this and other
trainings, contact Mary Thompson at
(512) 458-4427 or e-mail her at

emmond@aol.com.

Organization:

How did you
hear about this
training?




